
12 I'l.W.lIOh ""EI'lUE. n. LoAUOERO"I.E. Fl 33309

07/26/90 MAY BILLING SETTLMEN

Date Description Total Amount

$23,960.06

Discount

$0.00

Remittance for:
INMATES SERVICES

Date: 07/30/90

Totals: $23,960.06

Check Amount:

$0.00

$23,960.06

RESURGENS COMMUNICATIONS GROUP, INC.
OPERATING ACCOUNT

3212 N.W. Ilh AVENUE, FT. LAUDERDALE, Fl 33309

NCNB National Bank 01 Florida
Fort Lauderdale, Florida

63,623
670 ·823 NO.00717~

.0

Check No.
7172

DATE

PAY TO THE ORDER OF:

** Twenty Three Thousand Nine Hundred Sixty and 06/100 Dollars **

(07/30/90) ***** '-------,/
'-.',

INMATES SERVICES
68 E. MAIN STREET

CHILLICOTHE, OH 45601
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REeONtH-LI·AT-ION-oF-'-GOMMlSSlONABLE-T-G-BI·LLED-REVENUES·
RESURGENS BILLING ONLY

INMATE SERVICES

.. , ....j.'~., .•... -.>, ~'-~>""-~

> ~~

ONTH AMmT DATE AMOUNT ~
------

BALANCE

b .----

A'i, .

UNE

UL-Y·---------""""'-'---'--.

UGUST

EPTEMBER

;'::;f~<~~:·::;i···:·~::~!I~:~lf~;A·~I~ffl~~\'u;;:is ' . . .
- ,~;~~~:~;~~"\I~·L~'1~" .~ r-1176tt:07Zg~/--.-

) 46,337.68 I.

~Q.

~l~~~;.~~~::~t~<~r:Y~'f~k1Y;r~fi;~;:;~\'~2'~~(\I'·;'··J.,1'1 A~~'~
..... ._ -----I::.....sl, 207 •.05.--'--'--" __ ' "" 2,,0. ('01\>.\'1\1"
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10-16-90 10-10 94,568.84 --J..

10-23-90 10-22 41.801.62 .. __1
)VEMBER, 269,301.44 10-29-90 10":26 33,003.96

11-06-90 11~5 49,650.03
--- ----- . ...------- _-..... -_.. ....-...----- -.- ,--,-,·11 - 13 - 9 0···..···· ,,--,,-,--11·-9· - - - .. _ 69 , 721 . 61 -..... . .. . . . - ..

11-20-90 11-19 86,790.76 ~
11-27-90 11-23 40,259.48 .

:::CEMBER ---.,..-----3--0-2-,6-3-3-.-9-1-------1-2--04-~O 4 - 72,500.70 l,\_ ..
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REVENUE LAG SUMMARY



"'(
I :

......
I

i
i (( .

..•..

APR • CLD 1 4 90 32964 30 4 90 32993 14.5 • 18 12 90 33225
APR • INVEST 1 4 90 32964 30 4 90 32993 14.5' 24 9 90 33140
MAY • CLD 1 5 90 32994 31 5 90 33024 15' 26 12 90 33233
MAY • INVEST 1 5 90 32994 31 5 90 33024 15, 5 12 90 33212
JUNE . CLD 1 690 33025 30 6 90 33054 14.5 , 26 12 90 33233
JUNE • INVEST 1 6 90 33025 30 6 90 33054 14.5 , 26 12 90 33233
JULY . CLD 1 7 90 33055 31 7 90 33085 15- 26 12 90 33233
JULY • INVEST 1 790 33055 31 7 90 33085 15- 26 12 90 33233
AUG • CLD 1 8 90 33086 31 8 90 33116 15. 26 12 90 33233
AUG . INVEST 1 8 90 33086 31 8 90 33116 15. 26 12 90 33233
SEPT . CLD 1 9 90 33117 30 9 90 33146 14.5 • 14 2 91 33283
SEPT • INVEST 1 9 90 33117 30 9 90 33146 14.5' 26 12 90 33233
OCT • CLD 1 10 90 33147 30 10 90 33176 14.5- 10 4 91 33338
OCT • INVEST 1 10 90 33147 30 10 90 33176 14.5, 10 4 91 33338

Total

Leg Deys

Three month equivalent (*3/7)

THE CHILLICOTHE TELEPHONE CO.
ADS REVENUE

1990 LEAD/LAG STUDY

THT 5/91

jlno 91'1\

LDI
DOLLAR

DAYS

173598.15 ,
47272.40

188572.41
4198.7.55

217817.67
48888.18

268985.05
33738.67

221408.85
24194.61

212149.84
9695.55

299264.01
23349.39

51,816,922.35 v/

173.12 •

5778,681.01

JURIS. {i;\
\IS\IS '{J)/...

$4,497.87.'

0.12392$1.•.......•.•
$704.25
5292.71
5841.84
5236.39

51,125.67
$252.65

51,650.22
$206.99

51,677.34
$183.29

51,400.33
595.52

51,695.55
5132.29

.510,495.04 V

"

END OF TOTAL CO.
SERVICE TOTAL 5 AMOONT

TO PAYHNT DAYS AOS BILLS.........
···;~~:5~

...........
23211' 55,682.89"
147 ...... 161.5/ 52,361.98~
209.... 224 $6,193.15
188'/ 203'" $1 ,907.5~
119~ 193.5~ 59,083.5
119 193.5 52,038.75/\
148/ 163;' 513,316.24...
148 ....... 163'" 51,670.25/\
117 .... 132'" 513,535.1~
117.... 132'/ 51,479.06~
137/ 151.511' 511,299.81"
87/ 101.5 II 5770.81"

162/ 176.5 0/ 513,682.04~
162 ....... 176.5,/ 51,067.51"

JULIAN
PAYMENT
DATE (A)

AVERAGE
SERVICE
PERla>JULIAN

SERVICE PERla>

END
JULIAN DATE

START
DATE

......,
CARRIER
NAME

'AOS; \II:: l'

~ lllioo"-f,o,, ~'-*ov- "'ou..r<Jv. ~n,::'-\~, I "PI \ Tc"",ff R\.<~"1r
R.t. \~~l.-","r~ l-f) \ 'Po-.-oh~ ~ 1\-05 .N..v~(..~



SAMPLE SUPPORTING DOCUMENTATION
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STATEMENT FOR
OPERATOR AND RELATED SERVICES

/

~ItHtlLlCOTHE lELEPHONE COMPANY

/ (}/../)

CARRIER: 293-** FOR CAllS PRoceSSED:

OPERATOR HANDLED MESSAGES

. \

1.1 :1 .J

ATTEMPTED CALLS:
COMPLETED CALLS:
AVG ANSWER TIME:
AVERAGE WORK TIME:

TOTAL WORK TIME:

AUTOMATED MESSAGES

ATTE!"'.PTED CALLS:

COMPLETED CALLS:
AVG ANSWER TIME:

VALIDATION

CALLS SCREENED:

CALLS VAL IOATED:

CALLS RATED:

21407
7748
6.3 SECS

30.0 SECS

643,195

3916

1473
1.7 SEes

25323

5063

9221

Ql $0.015

~ $0.050

d $0.020

.il $.090

~ $.C2C

$9647.92

$195.30

$506.46

$455.61

!

~ESSAGE REC~RDS FC~WARDEO TG ~=SU~G:~S: 75n5
~=5SAGc RECO~OS gILLED BY CTC: 1636

o

o

S.050

$.000

TOTAL DUE

so.oo



THE CHILLICOTHE TELEPHONE COMPANY

-- _0 STATEMENT FOR
OPERATOR AND RELATED SERVICES

.IC" .::t11{/~::rIzz-fJll07tR...
CARRIER: 901-.. FOR CALLS PROCESSED:

~PERATaR HANDLED MESSAGES

ATT:~PTED CALLS:
CO!'\PL=TED CALLS:
AVG ANSWER TIME:
~VERAGE WORK TIME:

TOTAL WORK TIME:". . .

AUTO~ATED ~ESSAG=S

,\TTEMPTED CAllS:

COMPLETED CALLS:
AVG ANSWER TIME:

VALIDATIO~

CALLS SCREENED:

CAllS VALIDATED:

3ILL PROCESSING

CALLS RATED:

1965
919

14.6 SEC S
30.2 SECS

59,334

1183

482
0.2 SECS

3148

1520

1461

~ $0.015

3 $0.050

4 $0.020

4 $.090

i $.020

$890.01

$59.15

$62.96

$136.80

$29.22

~ESSAGE RECQRDS FORwARDED TO R:SURGENS: 1459
~E~SAG= RE~~RCS 3IlLE~ 8Y CTC: 2

OTHER

I

o

o

$.050

$.000

TOTAL DUE

$0.00

$0.00

:oll, 178.1't I\..



THE CHILLICOTHE TELEPHONE COMPANY

STATEMENT FOR
OPERATOR AND RELATE~ SERVICES

\RRIE~: 293-.* FOR CALLS PROCESSED

ATTEMPJ.E::J CALLS:
eO~PLETEO CALLS:
AVe; ANSWER TIME:
AV~RA~: ~ORK TIME:

TOTAL WORK TIME:

JTC~ATED MESSAGES

.TT EMPTED CALLS:

CO~PLETED CALLS:
Ave; ANSWER TIME:

ALInATION

CALLS SCREENED:

CALLS VALI04TED:

ILL PRoeESSI~G

CALLS RATED:

24475
9419

15.8 SEC S
31.9 SEes

180,131

5246

1860
1.9 SEes

29721

6689

11279

Q) $0.015

~ $0.050

~ $0.020

~ $.090

.. $.020

$11702.71

$262.30

$594.42

$602.01

$225.58

ESSAGE RECORDS FORWARO~D fO RESURGENS: 9483
E5SAGE RECORDS BILLED BY CTC: 1791 ..

..---_._---- -- .-. ----- "._'.- -----_._-----
THER

-- --------

o $.050 $0.00

(
.....Q. .. $.000 $0.00_._" _.- - .-_ .._-_._ .._..._- ----_.._--

TOTAL DUE $13,3B1.02

---.-.---- • _ •.. •._. -._ .. -••. _ -._••.•.••_ .••. - _.••.__._-•. _. o. __ . _ ._ _ __ ..__ ". - . __ .



-----------_.__ ....-._.- -- .. .
THE CHILLICOTHE TELEPHONE COMPANY

STATEMENT FOR
OPERATOR ANO RELATED SERVICES

---------_._------ -- -.. _. - ...- ---- ....- ..- _ .. -_ .. _.,--- - _._._---_._._--
CARRIER: 901-.. FOR CALLS PROCESSED: 11/01/90 - 11/30/90

OPERATOR HANDLED MESSAGES
.....- .. ... _.. .. ..-- .. ... .

ATTEMPTED CALLS:
COMPLETED CALLS:
AVG ANSWER TIME:
AVERAGE WORK TIME:

~ TOTAL WORK TIME:-_.- ._--- .....-

AUTOMATED MESSAGES

ATTEMPTED CALLS:

.. '----COHPL e"Teb -C-A L.LS:· .
AVG ANSWER TIME:

." AL I DA T ION

CALLS SCREENED:

C,\LLS VALIDATEO:

CALLS RATED:

22.62
1061

12.5 SECS
28.7 SECS

1221

537
0.1 SEes

3483

1553

1598

G) $0.015

~ $0.050

:il $0.020

Ql $.090

Gl $.020

$973.03

$61.05

$69.66

$119."77

$31.96

~=SSAGE REcaRDs FQR"A~~E~ TO R~SURGENS: 1593
~ESSAGc RECORDS ~ILLEJ ey eTC: 0

-. - ---. '-. _... ----- ....

OTHER

o $.050 so.oo

--_.- -- . ------

-----_.. . - -'-- --

-:'_Y'

o $.000

TOTAL DUE

$0.00

$1,275.



THE CHILLICOTHE TELEPHONE COMPANY

STATEMENT FOR
OPE~ATOR AND RELATED S=~VICES

CARRIE~: 293-** FOR CALLS PROCESSeD: 10/01/90 - 10/30/90

OPERATOR HANuL:v MeSSAGES

A"(T_E"'~TED CALLS:
C~MPLETED CALLS:
AVG ANSWER TIME:
AVERAGE WOR~ TIME:

TOTAL WO~K TIME:

AUTOMATED MESSAGES

ATTEMPTE~ CALLS:

COMeLi:T!:D. CALLS ~

AVG ANSWE~ TIME:

- "-
VALIDATION

CALLS SCREENED:

C,\LLS VALIDATED:

3 IL L PROC:SS HJ;~

- .
C,\LLS RATED:

28691
9110
5.6 SECS

27.5 SECS

188,344

5412

1730
1.5 SECS

34163

7508

10840

(i) $0.015

(i) .$0.050

~ $.020

$11832.66

$273.60

$683.26

$675~72

$216.80

~ESSAGE R=CORDS FORWARDED TO RESURGENS: 8878
MESSAGE RECORDS aILLED BY CTC: 196~

JTHER

o

o

(

$.050

$.000

TOTAL DUE

$0.00

$0.00



THE CHILLICOTHE TELEPHONE CCHPANY

STATEMENT FOR
OPERATOR AND RELATED SERVICES

CARRIER: 901-** FOR CALLS PROCESSED: 10/01/90 - 10/30/90

OPERATOR HANDLED MESSAGES

.- -_. ATTEMPTED CALL~: 1446
COMPLETED CALLS: 921
AVG ANSWER TIME: 13.1 SECS

. .. AVERAGE WORK TIME: 37.7 SECS

., TOTAL WORK TIME: 54,500 ~ $0.015 $817.50
--.__ . - -- .... - -

AUTOMATED MESSAGES
- -. ---_.

ATTEMPTED CALLS: 1041 W $0.050 $52.05

-- ---- -- . - COMPL~TE.Q CALLS: 469
AVG ANSWER TIME: 0.5 SECS

- -_.- - - - -
-...

VALIDATION

.__ ....CAL.LS_SCB.EENEO: 2487 @ $0.020 $49.74- ---
CALLS VALIDATED: 1338 @ $.090 $120.42

bIll PROCESSING
.. - _. - _.

CALLS RATED: 1390 @ S.020 $27~80

MESSAG~ RECORDS FOR~ARDED TC RESURGENS: 1387
MESSAGE RECCRDS BILLED BY CTC: 3

-_ .. - - - - .

-j

-------_. --_ ..._- - _..._- -- . -

o

o @

S.050

$.000

TOTAL- oue--·

$0.00

$0.00

.. -$1;-067 ~ 51



,-,'

THE CHILLICOTHE TEL:PHuNE COMPANY

STATEMENT FOR
OPERATOR AND RELATED SERVICES

CARRIER: 293-*. FOR CALLS PROCESS~D: 09/01/90 - 09/30/90

OP~RATOR HANDLEC MESSAGES

ATTEMPTED CALLS:
CO~PLETED CALLS:
AVG ANSWER TIME:
AVERAGE WORK TIME:

TOTAL WORK TI~E:

.... 6.UTOMATED MESSAGES

ATTEMPTED CALLS:

COMPLETED CALLS:
AVG ANSWER TIME:

VALIDATION

CALLS SCRE:ENED:

CALLS VALIDATED:

BIll PROCESSING

CALLS RATED:

25647
1976
4.8 SECS

25.3 sees

648,905

4263

1659
0.1 SEes

29930

6231

9635

; $0.015

~ $0.050

~ SO.020

; $.090

jjJ $.020

$9733.57

$214.15

$598.60

$560.19

$192.70

MESSAGE RECORDS FORWARDED TO RESURGENS: S058
MESSAGE RECORDS BILLED BY eTC: 1577

OTHER

o

o

$.050

$.000

TOTAL ~UE

~o.oo

$0.00

$11,299.81



THE CHILLICOTHE TELEPHONE COMPANY

STATEMENT FOR
OPERATOR AND RELATED SERVICES

CARR IER: 901-*. FOR CALLS PROCESSED: 09/01/90 - 09/30/90

OPERATOR HANDLED MESSAGES

ATTEMPTED CALLS:
COMPLETED CALLS:
AVG ANSWER TIME:
AVERAGE WORK TIME:

985
624

12.7 SECS
39.5 SECS

TOTAL WORK TIME: 38,984 ~ $0.015 $583.26
.,

AUTOMATED MESSAGES

ATTEMPTED CALLS: 847 G) $0.050 $42.35

COMPLETED CALLS: 385
AVG ANSWER TIME: 0.0 SECS

.t(jj?,\ .

VALIDATION

CAllS SCREENED: 1832 ; $0.020 $36.64

CALLS VALIDATED: 982 OJ $.090 $88.38

3ILl PROCESSING

CALLS RATED: 1009 ~ $.020 $2C.1S
."

~ESSAGE RECORDS FORWARDED TO ~=SURGENS: 1009
MESSAGE RECORDS 8IlLED ~y CTC: 0

OTHER

0 "" $.050 $0.00:It

0 G) $.000 $0.00

TOTAL DUE $770. S:



'--
_. -- .. -_.- ._------- - .

THE CH ILLICCTHS TELEPHCNS CCMp·AN'{-- ..- - -_... _--

STATEMENT FC;:!,
OP ERATOR AND ~ELATED-'S E~V IC'tS

CAP.~IE~: 293 (':'iOR CALLS PRCCES SED: 08/01/90-:" ·08[3T/90·-· .-_.

OPERATOR HA~DLED MESSAGES

ATTEMPTEJ CAllS:
CO""PLETE~ CALLS:

., AVG Ar~SiolE~ TI"'E:
AVE~AGE WJRK TI~E:

36497
9935
3.1 SECS

20.3 SECS

- ---- - ._---------

TOTAL tiORK TI~E:

AUTC~ATED"MESSAGES

ATTE'1PT':u CALLS:

CO~PLETED CALLS:
AVe; ANSWER TIME:

VALIDATION

160,393

5021

5021
0.1 SECS

~ $0.015

. -_.'G1-" SO:"CY50

$1405.97

---------- ._-

CALLS SCR.EENED:

CALLS VALIDATED:

41518

8318

~ $0.020

Ql $.090

$e30.36----- ------_ ..

$148.62

3ILL PRCCES:5ING

._- .. --_..._._-----------

CALLS ;'~T=~: 14956 i: $.020 $299.12

~ESSAGE ~ECORDS FORWARDED TO RESURGENS: 13033
MESSAGE RECOR:S oILLED BY CTC: 1923

JTHER

O·

o

S.050

$.000

SO.O&

$0.00

-_.. ---. -t'OTAL [)tJe--"-_.- -----~ r3-;~ 35; 1;

-.... _. __ ._......- - .. -- -_._ .._._. ---'-



-------------- ---
-_ ........

THE CHILLICOTH: TELEPHONE COHPANy----·-------- ----.-.-

STATEMENT EOR
OPERATOR ~D RELATE[J-SERVICES--

FC~ CALLS PROC~SSE~:

OPERATOR HANDL~O MESSAGES - --- ---------_._-----------_.- --

ATT~HPTcD CALLS:
COMPLETED CALLS:

.• AVG ANSW:R TIME:
AVE~AGc WORK TIME:

1941
1206

13.8 SECS
39.2 SECS ------- --. ------_._------- ----

TOTAL WORK TIME: 15,994 ~ $0.015 $1139.91

_.-----_. - . -.- - ..-.- ----.------------
AUTO~ATED MESSAG:S

ATTEMPTED CALLS: 1253

COMPLETED CALLS: 1253
AVG ANSWER TIME:-- _.. "·0. 0- SEes

VALIl>ATION - ----- -. -- - -- - -- ----- ------------------ -----

CALLS SCRi:E~ED:

CALLS VALIDATED:

BILL PROC:SSING

3194

1816

~ $0.020

~ $.090

$63.86

$163.44

CALLS RAT=D: 2459 ~ $.020----- - -_. ~49.1a·

~ESSAGE REC~RDS FORWARQED TO R~SURGE~S: 2441---_.
!"ESS.\GE RECORDS aILLED BY CTC: 12'--

---- dTHER

---_._----

o-------- --- _..._-----

o

$.050

$.000 $0.00

------ .

--- _. - _.. -- TO TA'l--r"i0:T10rl"'E-----

_ - _-_.-. __._--

$r~79.06



TH: CHILLICuTHE TELEP~O~~ COMPANY

STATE~ENT FOR.
OPEqATDR AND ~ELATEJ S2RVICES

:A~~I~R: 293-** FOR CALLS PROC2SSE~: 07/01/90 - 07/31/90

r:·~i~,·... .. ,

ATTEMPT=~ CALLS:
COHPLcTEu CALLS:
AVG ANS"E~ TIME:
AVERAGE WORK TIME:'.
TQTAL "~RK TIME:

~JTOMATED ~ESSAGES

ATTE~DTE:) CALLS:

COM?LET::=) C,\LLS:
AVG ANS"E~ TI~E:

yA,lIDATION

CALLS VALIDAT::!):

~ILL PR.OCESSP~G

19650
10304
5.0 SEes

40.9 SEes

763,1503

7210

1210
0.1 SEes

25860

7121

17514

QJ ~0.015

QJ SO.050

~ $0.020

~ ~.090

; $.020

$11441.37

$360.50

~517.20

$640.89

~ESSAGE RECO~OS FORWARDED T0 RESURGENS: 24270
~ESS~GE RECOqOS 3IllEO gy eTC: 1590

-::lTiif:q

o

o

;-
!

$.050

$.000

T·JTAl DUE

lO.OO

$0.00

.$13,316.2'"

7::,
, ...... '



,'" • ". " .' ~.~.~. ... '. 'V'c .•••.•~ •.~-.'~~ ." -,,'~ -'~.: ".~
~...t,.. 'w·eecb' t -u",.<a. ··'.dsS <~... ..,' e5d t f I...,....... ""'r+ p;.e;." ·~,1·.WC~ ....... ·_ <teL- 'k •. '''lLA~........~

TH; CHILLICOTHE TELEPHONE COMPANY--...........

STATEMENT FOR
OPERATOR AND RELATEO SERVICES

:~RRIER;-901-*. FOR C~LLS PROCESSED:

JPERATOR HANDLED MESSAGES

....

ATTE~PTED CALLS:
--·-CDMPLETEO CALLS:

AVG ANS~ER TIME:
AVERAGE WORK TIME:

TOTAL WOR'K TIME:

---'- ------ _ ... -.
~UTO~ATED MESSAGES

ATTEMPTED CALLS:

COMPLETED CALLS:'
-·---AVG-ANSWER TIME:

iALI9ATION

CALLS SCR!:E~ED:

CALLS VALIDATED:

3ILL PROCESSING

2013
1224

13.2 SEes
44.8 SEes

90,102

1168

1168
~.o SECS

31d1

1654

;» $0.015

; $0.050

~ ~O.020

d $.090

S1351.53

$58.40

$63.62

$148.86

. ------<:Al-l.S-RATEO: .. . . -- 2392 ~ $.020 -_. - $47.84 _.. _..

~ESSAGE RECORDS FORWARDEJ TO R~SURGENS: 3174
~ESSAGE RECQ~OS 3IllED BY CTC: 7

----JT:-iER -_.._- ---"

o

o

,.

$.050

$.000

TOTAL OUE

~o.oo

$0.00

. $1,670.25



·_-- --._.- -----..... _. ---_."--

THE CHILLICOTHE TELEPHONE CO~PANY

STATEMENT FOR
OPERATOR AND RELATED SERVICES

CARRIER: 293 FOR CALLS PROCESSED: 06/01/90 - 06/30/90

OPERATOR HANDLED MESSAGES

ATTEMPTED CALLS:
COMPLETED CALLS:
AVG ANSWER TIME:
AVERAGE WQRK TIME:

12762
6074
3.9 SECS

42.6 SECS

ISI.-,Z h~S

TOTAL WORK TIME:

AUTOMATED MESSAGES

ATTEMPTED CALLS:

~OMPLETED CALLS:
AVG ANS'''ER TI~E:

VALIDATION

CALLS SCREENED:

CALLS VALIDATED:

3ILL PROCESSIN~

CALLS RATED:

543,096

2311

2311
0.4 SECS

15073

3915

8365

~ $0.015

~ $0.050

a $0.020

a $.090

~ $.020

$8146.44

$115.55

$301.46

$352.35

$167.70

~ESSAGE RECORDS FORWARDED TO RESURGENS: 7083
~ESSAGE RECORDS BILLED BY CTC: 1302

OTHER

" .I'

o

o

• $.050

.. $.000

TOTAL DUE

$0.00

$0.00

$9,083.5



.. ..- _.---...._.- - --

THE CHILLICOTHE TELEPHONE COMPANY

STATEMENT FOR
OPERATO~ AND RELATED SERVICES

:ARRIER: 901 FOR CALLS PROCESSED: 06/01/90 - 06/30/90

OPERATOR HANDLED MESSAGES

ATTEMPTED CALLS:
COMPLETED CALLS:
AVG A.NSWER TIME:
AVERAGE WORK TIME:

TOTAL WORK. TIME:

2445
1422
4.5 SECS

45.4 SECS

111,093 , $0.015 $1666.39

AUTOMATED MESSAGES

ATTEMPTED CALLS: 1631 i $0.050 $81.55

/~(':>
COMPLETED CALLS: 1631
AVG ANSWER. TIME: 0.0 SECS

VALIDATION

CALLS SCREENED: 4016 , $0.020 $81.52

CALLS VALIDATED: 1647 i $.090 ~14B.23

BILL PROCESSING

CALLS RATED: 3053 • $.020 $61.06

~E5SAGE RECORDS FORWARDED TO RESURGE~S: 3049
MESSAGE RECORDS BILLED BY CTC: 4

OTHER

0 • $.050 $.0.00

0 • $.000 $0.00

TOTAL DUE $2,0313

"r._~.



· ;-:-:-"""'--' THE CHILLICOTHE TELEPHONE COMPANY

STATEMENT FOR
OPERATOR AND RELATED SERVICES

CARRIER: 293 FOR CALLS PROCESSED: 05/01/90 - 05/31/90

OPERATOR HANDLED HESSAGES

ATTEMPTED CALLS: 14109
COMPLETED CALLS: 4334
AVG ANSWER TIME: 3.1 SECS

--AVERAGE-WORK TIME: - 28.5 SECS -----_.- -- - ._.- .. --_._--- - ---

TOTAL WORK TIME: 418,636 ~ $0.015 $6279.54

AUTOMATED MESSAGES------- -. ---- --- -----_..------.----
ATTEMPTED CALLS:

COMPLETED CALLS:
AVG ANSWE~ TIME:

VALIDATION

CALLS SCREENED:

CALLS VALIDATED:

3ILL PROCESSING

CALLS RATED:

421

421
1.2 SECS

15136

1048

4161

ii $0.050

~ $0.020

~ $.090

~ $.020

$21.35

$302.12

$94.32

$95.22

-- MESSAGE-~ECORDS FORWARDED TO RESURGENS: 3639
MESSAGE RECORDS 8ILLED BY CTC: 1122

OTHER

$-'- 050' - ..- _.. ---- -$0: 00

o $.000

TOTAL DUE

so.oo

$6,193.15



." . ~.

...... .. ."_0' '" .• Ji ...................__ .. ~_.: .

CARRIER: 901

THE CHILLICOTHE TELEPHONE COMPANY

STATEMENT FOR
OPERATOR AND RELATED SERVICES

FOR CALLS PROCESSED: 05/01/90 - 05/31/90

OPERATOR HANDLED MESSAGES

ATTEMPTED CALLS:
COMPLETED CALLS:
AVG ANSWER TIME:
AVERAGE WORK TIME:

TOTAL WORK TIME:

AUTOMATED MESSAGES

2310
1349
4.8 SECS

43.5 SECS

100,469 ~ $0.015 $1507.03

ATTEMPTED CALLS:

COMPLETED CALLS:
AVG ANSWER TIME:

VALIDATION

CALLS SCREENED:

CALLS VALIDATED:

BILL PROCESSING

CALLS RATED:

1874

1814
0.0 SECS

4184

1163

3223

~ $0.050

~ $0.020

~ $.090

aJ $.020

$93.70

$83.68

$158.61

$64.46

~-"

HESSAGE'-RECORDS FORWARDED TO RESURGENS:
MESSAGE RECORDS BILLED BY CTC:

OTHER

o

o

3220 ---- -- -- - .
3

$.050

$.000

TOTAL DUE

$0.00

$0.00

$1,907.


